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LETTER OF INTENT
1/17/08
Michael F. Davis
Verizon Business
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Dear Mr. Davis:
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911 GENERAL INFORMATION

January 17, 2008
Operational Date; July 1, 2006

Submitted by: McLean County

Final Plan

XX __ Modification of an Existing System — |.C.C. Docket Number

Total Population Served
0

98,53
Total Access Lines

1.081
Total Land Area Covered in Square Miles

PSAP 9-1-1 System Liaison to the Commission: (No Consuiltants)

Anthony W. Cannon

McLean County 911 Executive Director
2411 E. Empire

Bloomington, IL. 61704

309-663-9911 (Office)

309-663-9953 (Fax)




COMMUNITIES SERVED

A List of all communities to be served by the proposed 9-1-1 System,
- Please include the name of community and officigl mailing address
including street address, ¢ity.andzip code. -
{City, Town or Village Street Address, City, Zip Code
Anchor P.Q. Box 94, Anchor, IL 6170
Village of Arrowsmith 1205 N Main St, Arrowsmith, L 61722
Village of Bellflower 1210 N Latcha St, Bellflower, L 61724
City of Bioomington 1109 E Olive St, Bloomington, IL 61701
Village of Carlock 304 S Perry St, Carlock, 1L 61725
City of Chenoa 201 Green St, Chenoa, IL 61726 |
Village of Colfax 307 N Harrison St, Colfax, IL 61728
Village of Cooksville {100 W Garfield St, Cooksville, IL 61730
Village of Danvers 105 S Broadway St, Danvers, IL 61732
Village of Downs - [211 S Seminary St, Downs, IL. 61736
Ellsworth 104 £ School S, Ellsworth, 1L 61737
Village of Gridley 117 E 3rd St, Gridley, IL 61744
|Village of Heyworth ~ |108 S Buchanan St, Heyworth; IL 61745
Village of Hudson 109 Front St, Hudson, IL. 61748
City of LeRoy 111 E Center st, LeRoy, Il 61752
City of Lexington 329 W Main St, Lexington, Il 61753
Village of Mclean 121 S Hamilton St, Mclean, IL 61754
Town of Normal ~ |803 N Main St, Normal, IL 61761
*1Village of Saybrook-. 226 W Lincoln St, Saybrook, IL 61770
Village of Stanford ~ |100 Boundary St, Stanford, IL 617743
Village of Towanda {211 W Washington St, Towanda, IL 61776

e




Narrative Statement

Prepared by Anthony W. Cannon
McLean County 911 Executive Director

McLean County now operates an Enhanced 911 system, as authorized by the Illinois
Commerce Commission Order 01-0687 of 11 December 2001 and has modified under
order 4-0787. The current system has one PSAP(Metcom) located at 2411 East Empire
Street, Bloomington, IL 61704 and one PSAP{Bloomington) located at the Bloomington
Police Department, 305 S. East, Bloomington, IL. 61701. Both PSAPs can communicate
with all agencies within the county as well as with adjacent agencies. With the

installation of Starcomm21 radio system they can also speak to agencies across the state.
This is done using two way radios and computer interconnects (LEADs, ENET). ENET
puts the PSAP in contact with all other 24 hour dispatch centers across the state of Illinois.

McLean County is asking the IHinois Commerce Commission to approve a modification
that will allow it to add a new PSAP to the county E911 system. This new PSAP will be
in addition to the two existing PSAPs.

Illinois State University has asked the McLean County ETSB to modify its’ plan as to
allow the University authority to receive and dispatch Enhanced 911 calls from within the
University boundaries. The University further states that they will act as a backup PSAP
for the other PSAPs in the system, This arrangement will allow ISU, Bloomington and
Metcom to mutually back each other up if required. The ISU PSAP will be operated
according to the llinois Emergency Telephone Act and rules and regulations set down by
the Dinois Commerce Commission Part 725, as well as other rules and regulation as
required by the state and/or federal authorities regulating 911.

This PSAP to be known as the “ISU PSAP” shall be located at 718 W. College, Normal,
Iltinois 61761. Tt will be located in a secure area of the Police Department not accessible
to the public either by entry or sight. The equipment room shall also be secure within the
building. The PSAP shall be staffed by trained personnel. The PSAP shall have a back up
generator and UPS interconnected to the public utility. There shall be two console
positions that will be able to answer 9-1-1 calls as well as dispatch emergency units; each
will be able to handle TTY calls. A logging recorder shall record all incoming radio and
telephone transmissions. An overflow position shall be available for busy times. Two
portable 9-1-1 call taker positions can also be brought on line to supplement high volume
times at the PSAPs.

Wire line E911 calls from within the University boundaries (ESN 458) shall be
selectively routed to the ISU PSAP. Wireless 9-1-1 calls within McLean County will
continue to be handled at Metcom with the capabilities of transferring calls to and from
the ISU PSAP. This transfer capability shall be done through the 9-1-1 system hardware




Each PSAP, act as each others backup PSAP and will have the same capabilities as
required by the Illinois Commerce Commission Rules and Regulations.

As with the current Metcom PSAP and the Bloomington PSAP, the ISU PSAP will
comply with all lllinois Commerce Commission and federal rules pertaining to the
operations of the McLean County E9-1-1 system. The MclLean County Emergency
Telephone System Board will ensure operations continue to meet all rules and regulation
for the operation of PSAPs and 9-1-1 systems within the State of Illinois.
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EXHIBIT 5

" Exchange

Bloomington/Normal

Telco Prefixes (Area Code) Type of 9-1-1
Service
Ameritech Gibson City 784 217 Enhanced 9-1-1
El Paso El Paso 527  (309) *
Frontier Cooksville 725  (309) *
Frontier Danvers 963 (309 N
Frontier Towanda 728 (309 “
Gridley Gridley 747 (309) *
Verizon Arrowsmith 727 (309) N
Verizon Atlanta 648  (217) *
Verizon Beilflower 722 (309) *
Verizon Bloomington East 357,661,662,663,664,665,766 (309) “
Verizon Bloomington Main | 566,557,766,820,821,823,827,828,829, *
994  (309)
Verizon Carlock 376 (309) “
Verizon Chenoa 945 (819 “
Verizon Colfax 723 (309) *
Verizon Congerville 448  (309) “
Verizon Cropsey 377 (309) N
Verizon Downs 378  (309) *
Verizon Ellsworth 724 (309) -
Verizon Fairbury 692 (309 -
Verizon Farmer City 928, 929 (309 *
Verizon Fisher 846 (217 ¢
Verizon Foosland 846 (217 *
Verizon Goodfield 965 (309) “
Verizon Heyworth 473 (309) -
Verizon Hudson 726 (309) “
_Verizon LeRoy 62 (309 v
Verizon Lexington 365 (309 *
Verizon McLean 874  (309) “
Verizon Minier 392 (309) "
Verizon Normal 268,433,434,436,451,452,454,735,763, “
862,888 (309)
Verizon Saybrook 475 (309 -
Verizon Stanford 379 (309) *
Madison River 834 (309 *




INTERGOVERNMENTAL AGREEMENT
BETWEEN THE BOARD OF TRUSTEES OF ILLINOIS STATE UNIVERSITY
AND
MCLEAN COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
AND
McLEAN COUNTY CENTRALIZED COMMUNICATIONS CENTER
OPERATIONAL BOARD

FOR 9-1-1 EMERGENCY COMMUNICATIONS

WHEREAS, The Board of Trustees of Hlinois State University (hereinafier Iinois State
University) has been its own EOi 1 System since April 1993 and having been advised by
Hinois Commerce Commission that it can no lenger operate as its own L1911 System:
and.

WHEREAS, the Constitution of the State of Hlinois, Article VIL Section 10 and 5 1L.CS
220 et.seq. permits and encourages intergovermmental cooperation and agreements; and.

WHEREAS. Hiineis State University has upon discussion with the Illinots Commerce
Commission agreed to join the McLean County Emergency Telephone Systems Board
(hereinafter “L'TSB™) as a Public Safety Answening Point; and,

WHERFEAS. (TSB) has been advised by the lllimois Commerce Commission to bring
Iinois State University into the County E9-1-1 Svstem, and.

WHEREAS. lHlinois State University and ETSB agree that Hlinois State University will
be a Public Safetv Answering Point {1SL PSAP): and,

WHEREAS. Hlinois State University, and the ETSB desire to cooperatively work
together 1o insure that the Hiinois State University community along with the Countywide
Enhanced 911 emergency call systent continues to provide emergency 911 services
consistent with the laws and regulations of the State of Ulinois: and.

WHEREAS. Hlinois State University and the ETSB agree that the ETSB will provide
funding to Minais State University {or the operations of the ISU PSAP including E-911
equipment and software.  ETSB acknowledges that Hlinois State University has been
paving surcharges to Melean County 9-1-1 since its inception in the early 1990°s and to
dare has never received any funding fron those surcharges {or the operation of E9-1-1;
and

WHEREAS. the Mcl.ean County Centralized Communications Center Operational Board
(hereinafler “Metcom™ ) agrees to serve as the back-up public safety answering point for
the 1ISU PSAP; and

WHEREAS, Tllinois State University, the ETSB and Metcom agree that it 1s in the best
interest of all parties to this Intergovernmental Agreement to put in writing the terms and
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conditions by which Hlinois State Universitv. the ETSB and Metcom shall cooperatively
work together to provide a smooth transition of Hlinois S1ate University Police
Department from its own stand alone 9-1-3 svstem to that of an integrated Public Safety
Answering Point within MclLean County's 9-1-1 System and thereby, provide
unminterrupted Enhanced 9-1-1 service to the lilineis State University community;

IT IS HEREBY AGREED AND UNDERSTOOD by liinois State Unmiversity, the ETSB
and Metcom as follows;

ARTICLE T

Hiinois State University azrees to meet all requirements set forth in State law and
reagulations administered by the ETSB for the proper training ol [linois State University
Police Departiment’s employees in Enhanced 911 emergency call taking and dispatch of
the appropriate emergency services personne! in accordance with Section 725.505()) of
the Rules of the Hhnots Commerce Commission. Hlinois State University also agrees to
pay tor such training.

Al 9-1-1 calls from properties owned and/or operated by Hlinois State University will be
routed to the ISU PSAP. H for any reason. the call is received at another PSAP and
pertains to emergency services to be provided by Hlinais State University, the call will be
transterred to the [SU PSAP, if possible, via 9-1-1 system, or in the event the 9-1-1
systemn fals, by the PSAP s seven digit telephone number, or by a common radio
frequency  Should the IS PSAP be unable to accept 9-1-1 calls for any reason, the
calls will, based upon this Interagency Agreement with the PSAP. be automatically
forwarded by the 9-1-1 hardware/software to a backup PSAP for dispatch purposes.

inois State University agrees to maintain the reports of all 9-1-1 calls and the
dispostition of each 9-1-1 call received. Hlmaois State University further agrees to
maintain such records as required by the ETSDB and the State of Hlinois. Hhnois State
Urniversity will surrender those records in a reasonable time period to the ETSB upon
request.

illinois State University and the ETSB agree that once an emergency unit has been
dispatched in response to a vequest through the 9-1-1 system. such unit shall render
services to the requesting party without regard to the location of the caller. This
paragraph 1s understood to be conditional upon acceptance ot the call by either the ISU
PSAP or another County E9-1-1 PSAP. 1 anv PSAP Telecommunicator refers a call to
the 1SU PSAP which is clearly outside the 1SU Police jurisdictional boundaries, the ISU
PSAP Telecommunicator may refuse to respond by immediately notifying the
transferring PSAP Telecommunicator that the 1SU Police Department will not respond
and. i possible, provide advice has 1o which jurisdiction should recetve the call.

iinois State University, the ETSB and Metcom agree that MetCom will serve as the
back-up public satery answering point for Hlinois State University in accordance with
Section 725 505 of the Rules of the Hlirois Commerce Commission.

pase 2




IHinois State University. the ETSB and Metcom agree that MetCom will answer any
Enhanced 911 land line emergency calls that are automatically transferred by Hlinors
State University to MetCom afler 14 seconds in accordance with Section 725 305(v) of
the Rules of the lilinois Commerce Commission,

illinois State University, the ETSB and Metcom agree that MetCom wiil notify the 1SU
PSAP with regard to wireless 911 catls received in which fire and or medical units are
dispatched. The notification to ISU PSAP will occur nmmediately after dispatch of any
fire and or medical units to Minais State University and/or any property owned or
operated by Hlinois State Uiniversity, unless the ISU PSAP center is unable to operate due
to mechanical fatlure, man-made disaster, or natural disaster.

Hinois Stare University, the ETSB and Metcom agree that MetCom will, in a timely
manner, dispatch the necessary emergency services for any Enbanced 911 land line
emergency calls that are automatically transferred to MetCom by the 1SU PSAP's
disparch center without preference to the Jocation of the caller in accordance with Section
725 505(t) of the Rules of the Hinois Commerce Cammission.

IHlinots State University, the ETSB and Metcom agree that MetCom will immediately
assume responstbility for handling all Enhanced 911 tand line calls in the event that
Hlinots State University’s dispatch center is unable to operate due to mechanicai failure,
man-made disaster, or natural disaster in accordance with Section 725505 of the Rules of
the linets Commerce Commission. This response shall continue until such time as
personnel from [linois State University arrive at MetCom to assume dispatch services tor
[linois State University Police.

fois understood and agreed that no party to this Agreement shall be fegally liable tfor any
negheent or wrongful acts either of comnussion or omission, chargeable to the other,
unfess such liability 18 imposed by faw and this Agreement shall not be construed as
seeking to either enlarge or diminish any obligation or duty owed by one party against the
other or against third parties. 1t is agreed by the parties that llinois State University does
not waive its soveretgn immunities. It s also agreed be the parties that the ETSB and
Metcom do not waive therr protection under the Local Governmental and Governmental
Emplovees Tort Immunity Act

No party to this Agreement shall be considered an emplovee or agent of the other party.
and each party assumes full respensibility for the actions of'its personnel. and 1s solely
responsible for therr supervision, daity direction and comtrol, payment of salary
fincluding withholding income taxes and social security), worker’s compensation and
disability benefits

ARTICLE I

The ETSB hereby aurecs 1o abide by the following terms and conditions ol this
Intercovernmental Agreement:

5
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The ETSB agrees to provide the required @11 telephone trunk eircuits that route
FEnhanced 911 emergency land line calls to the public safety answering point, and to pay
any and all costs associated with the annual maintenance and service costs. ETSB agrees
to pav any additional costs that may occur in integrating [llinois State University’s
current equipment into the county-wide Y-1-1 svstem. allowing Hhinots State University
to operate as a public safety answering point.

ETSB agrees to provide 1o Hinois State University any and all necessary funding
necessary to maintain and provide present and/or future upgrades to E-911
equipment/sofiware for 911 operations.

ARTICLE HI

Hlinois State University herebv agrees to abide by the following terms and conditions of
this Intereovernmental Agreement:

Ilinois State University shall provide to the ETSB proof of a General Liability and Errors
and Omissions policy underwritten by an msurance company and n a form acceptable to
the TSE in the amount of not tess than $1,000.000 dollars per occurrence.

Proot of said insurance specified above shall be mailed or delivered to the Mcl.ean
County 9-1-1 Admimstrator’s Office, 2411 Empire St. Bloomington, Hlinois 61704, upen
request.

ARTICLLE 1V

The parties agree that the provisions of the Title 83, Chapter 1, Subchapter f. Part 725 of
the Hhnois Adminisrrative Code ("Rules of the Ulinois Commerce Comnussion”) are
attached hereto and incorporated by reference as Exhibit A 1o this Intergovernmental
Agreement. Any contlict between the provisions of this Intergovernmental Agreement
and the Rules of the Hinois Commerce Commission or State law shall be resoltved in
favor of the Rules of the Hiinots Commerce Commission or State law. The parties turther
agree to be bound to anv amendments that may be made to such Rules of the [llinois
Commerce Commission and State faw.

ARTICLE Y

This Intereovernmental Agreement is severable. and the validity or unenforceability of
anv provision of this Agreement, or any part hercot, shall not render the remainder of’
this Agreement invalid or unenforceable

ARTICLE VI

No party shall have the right to assign this Agrecement without the prior wrilten
consent of the other parties. This Intergovernmental Agreement shall be binding
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upon the parties until and unless amended in writing by agreement of the parties,
provided; however. that any party mav unilaterally terminate this Agreement for any
reason. 10 writing to the other party, with six (6) months™ written notice to the other
party 5o long as such termination does not violate theRules of the 1llinois Commerce
Commission or State law

ARTICLE VI

This Intergovernmental Agreement shall be binding upon the parties hereto and upon
their successors in interest, assigns, and representatives of such parties.

ARTICLE VI

This Agreement constitutes the entire agreement and understanding of the parties
with respect to its subject matter. No prior or contemporaneous agreement or
understanding will remain iy effect. This Agreement shall be governed by the laws
of the State of Hiinois.

ARTICLE X

Notices or commuanications required or permitted by this Agreement shall be
directed to the parties at the following addresses:

To [mois State Universily.

Set. Bonnie Devore

[Hinots State University Police Department
Campus Box 9240

Normal, Hlinois 61700

To the ETSH:

To Metcom:
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ARTICLE X

This Agreement shall continue in full torce and effect commencing upon the date
of the last party to this Agreement has signed until such time as it may be amended
or revised. or terminated as provided above

Each of the undersigned certify that thev are yualified agents of the public safety
agency and governmental entity represented therein, authorized to act on behalf of
and bind same herein.

ENTEREDINTO BY AND BETWEEN

Clipfergency Systems Board (ETSBY

3 To%yi Cannon By Dennis L. Powll B
Trtle: imcrim/ -1 Administrator Title: Chairperson, ETSB

9.1
Date.  [//29/07 Date:é}i%%@?

N’Idx’:an()n

-,

. I
. LA “.WTMJ\ S o= G
B¢ Ronald D By Stephen Bragg -qi
Title: Chiefpl Police Title: VP of Finance & Planning

' 90- Date.

Ak

_ By: Mike E
Tt Chairpergpn, Metcom Title: Vice Chairperson

Date: /2 léﬂ‘[dﬂd? Date:,ﬂ_a?/'o_ (227 2

Date/ 7
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INTERAGENCY AGREEMENT .
BETWEEN METRO MCLEAN COUNTY CENTRALIZED
COMMUNICATIONS CENTER
MCLEAN COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This Agreement is made by and between the Mcl.ean County Emergency Telephone
System Board (hereinafter called the “ETSB™) and the Metro McLean County
Centralized Communications Center (hereinafter called “METCOM”) to ensure the
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 calls from within the
corporate limits of Anchor, Arrowsmith, Bellflower, Carlock, Chenoa, Colfax,
 Cooksville, Cropsey, Danvers, Downs, Ellsworth, Gridley, Heyworth, Hudson, LeRoy,
Lexington, McLean, Normal, Saybrook, Shirley, Stanford, Towanda and all other .
unincorporated areas in McLean County (hereinafter called the “AGENCIES”) will be
routed to the METCOM PSAP. If, for any reason, the call is received at another PSAP
and pertains to emergency services provided by the Agencies, it will be transferred to the
METCOM PSAP, if possible, via the 9-1-1 system or that failing, by the PSAP’s seven
digit telephone number or by a common radio frequency. Should the METCOM PSAP
be unable to accept 9-1-1 calls for any reason, the calls will, based on the Interagency
Agreement with the PSAP, be automatically forwarded by the 9-1-1 hardware/software to
~ a backup PSAP for dispatch purposes. The Agencies will be responsibie for maintaining
a dispatch frequency that is accessible by the METCOM PSAP.

CALL HANDLING

Emergency 9-1-1 related calls from within the areas served by the Agencies shall be
dispatched from the METCOM PSAP to the Agencies via one of the following methods:

Primary: - Radio Frequency Z5% 7(,25 TROMLES f\yow{)
Secondary: - Radio Frequency W)o\aai'g Dixia | £ mne (Dm-nf) ot o

The Agencies hereby agree to receive and properly dispose of all said related 9-1-1 calls
from within its jurisdiction, following the Standard Operating Procedures established by
the ETSB and the rules and regulations established by the Illinois Commerce -

Commission and other applicable agreements. METCOM agrees to provide tapes,
records and other documentation as required by the ETSB to the ETSB to ensure proper
9-1-1 operations. METCOM agrees to cooperate with the ETSB durmg mvestlgatlons of

9-1-1 operations by the METCOM PSAP. . '

The METCOM PSAP agrees to provide dispatch services for 9-1-1 calls received by it -
for the Agencies in accordance with the terms of this agreement. Under no circumstances
. is the McLean County ETSB responsible for the dispatching of any call. '




In the event that one or more of Agencies are unable to respond to a 9-1-1 call from
within their jurisdiction(s), the METCOM PSAP Telecommunicator shall be responsible
for advising the caller or the Telecommunicator relaying the information or t:ransfemng

the call that they are attempting to reassign the 9-1-1 call to another Agency '

If the METCOM PSAP Telecommunicator is aware of an Agency’s Department(s) which
" has agreed to respond to another Agency’s 9-1-1 calls, in addition to or in place of that
Agency’s Department, and METCOM is currently responsible for dispatching that
Agency’s Department, then METCOM PSAP shall accept and dispatch the 9-1-1 call.

If the Agency’s Department(s) which has agreed to respond to another Agency’s 9-1-1
calls in addition to or in place of the Agency’s Department and such Agency’s
Department is not currently dispatched by the METCOM, then the METCOM Dispatcher
shall be responsible for notifying the PSAP that is responsible for the dispatching of this
Agency’s Department of the assignment, so that a proper dispatch can be made.

The Agencies agrees to keep the McLean County ETSB advised of any changes in its

services, including, but not limited to, location, phone number, and department head, that
might impact the operation of the McLean County 9-1-1 system. Such notification shall
be provided in advance of any changes made, if possible. :

The METCOM PSAP agrees to provide the same level of service to the hearing impaired
caller as that provided to other callers, in accordance with the mandates of the Amencans
with Disabilities Act.

- INSURANCE

METCOM PSAP shall provide a General Liability and Errors and Omissions policy
underwritten by an insurance company and in a form acceptable to McLean County
ETSB in the amount of not less than $1,000,000 per occurrence. The McLean County
ETSB, officials, employees, agents and volunteers, shall be included as “Additional
Insureds” in these policies. _

In the event a “deductible” is applied under said insurance policy to claim expense or
damages against an “Additional Insured”, METCOM PSAP shall pay the full amount of
the deductible applied, on behalf of the “Additional Insured”.

In the event said insurance policy(s) does not respond to any such legal action against an
“Additional Insured”, or should such legal action include a claim for “willful or wanton”
misconduct, or any other uninsured claim, METCOM PSAP shall hold the McLean
County ETSB and any of the “Additional Insureds” harmiess, and shall, at its own
expense, defend and protect them from any expense or loss not covered by the METCOM -
PSAP insurance policy

"The actual policy as specified above should be mailed or dehvered to the McLean County
- 9-1-1 Administrator’s Ofﬁce, 2411 East Emplre Street, Bloommgton Illinois 61704.




AID OUTSIDE JURISDICTIONAL BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-1 system,
such unit shall render its service to the requesting party without regard to whether the unit
‘1s operating outside of its normal jurisdictional boundary. It is understood that this
paragraph is conditioned upon acceptance of the call by the Agencies. If any PSAP
Telecommunicator refers a call to the METCOM. PSAP Telecommunicator which is
clearly outside of the Agencies jurisdictional boundaries, the METCOM PSAP
Telecommunicator may refuse to respond by immediately notifying the transferring
Telecommunicator that the Agencies will not respond and, if p0351ble prowdmg advice
as to which jurisdiction should receive the call.

ADMINISTRATION _

The parties hercto expressly agree that 9-1-1 shall be used for emergency calls only. |
Therefore, all calls of an administrative or non-emergency nature shall be referred to each
agency’s non-emergency telephone number. :

It shall be the responsibility of the METCOM PSAP to maintain the report of the call and
the disposition of each 9-1-1 call received. It shall be the responsibility of the METCOM
PSAP to maintain such records as required by the McLean County ETSB and the State of
Illinois and to surrender those records to the McLean County ETSB when requested.

EXECUTION
Each of the undersigned certify that they are a qualified agent of the public safety agency,
or government entity represented therem authorized to act on behalf of and bmd said
public agency or government enuty
ENTERED into by and between McLean County Emergency Telephone System Board
and the Metro McLean County Centralized Communications Center Operational Board.

McLean County Emefgency Telephone System Board (“ETSB”):

b}
By: By
. Dennis L. Powe : . William H. Gamblin
Title: Chairman, ETSB : Title: 9-1-1 Administrator

'Date: Q g, Af. 29028 Date: Dae. D) Ms :




Metro McLean County Centrahzed Communications Center Operatlonal Board
(“METCOM”):

V7 /7 2 /4

&Aark Peterson . Tony W. Cannon
Title: Chairman, METCOM - Title: Director, METCOM

o Lhe 9 JmE  owe [Tt
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Testing Program
McLean County Modification

ISU PSAP is located within McLean County that currently meets the 1CC error ratio for 911 databases. As
addressing within 1SU jurisdiction is completed, the following test plan will be used to ensure that 911 calls
are properly routed and that all equipment is in order and transfers can be made between other PSAPs.

Test Plan for }ISU PSAP

1.

All Telecommunicator positions will be tested to ensure:

ANI/ALI is receive normally.

911 calls can be answered at the position.

Al functions of hold, transfer and hang up work properly.

PSAP to PSAP transfers made contain voice and data that are properly received and
displayed.

pe o

Test calls will be made.

A full generator and UPS test will be conducted to ensure all critical equipment is connected
to the back up generator and UPS System.

Backup capabilities shall be tested:

a To ensure equipment works correctly

b To ensure PSAP has equipment needed to meet backup capability.

c. To ensure the network will transfer calls properly.

d To ensure SOPs meet the requirement for opening and operating the PSAP.

Addressing issues, if they exist, will be atiended to by 1SU with the assistance of the McLean
County 911 Addressing technician upon discovery.




